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1> esckþIepþIm

karekIneLIgKYr[kt;sMKal; énGMNacnItibBaØtþi nigkargarrdæ)alsaFarN³ edaysarEtCIvPaB
rs;enArbs;sgÁmesdækic©kan;EtrIksµúksµajeTAenaH )aneFVI[TMnak;TMngrvagrdæ)alsaFarN³ nigRbCa
Blrdækan;EtmanPaBlM)akeLIg². RbCaBlrdæRtUvRbQmCamYynwg rcnasm<½n§Ebbkariyal½y
Fibetyü nigkarxVHxatd¾xøaMgkøaEpñktmøaPaB. TaMgenH CalT§plbegáIt[manPaBmineCOCak; PaB
xøacrGa nigrafyrbs;RbCaBlrdæ. edayemIleXIjdUecñH raCrdæaPi)al)anseRmcerobcM[manCa
]bkrN_c,ab;d_manRbsiT§iPaBepSg² edIm,IkarBarRbCaBlrdæ nigEklm¥TMnak;TMngrvagRbCaBlrdæ 
nigrdæ)alsaFarN³. 

]bkrN_mYyEdlGacGnuvtþ)ansRmab;TisedAenH KWkarGnuvtþnUvRbB½n§GMb‘Usµan;fñak;Cati d_TUlM
TUlaymYy. GMb‘Usµan; GacedIrtYnaTIy:agsMxan;kñúgkarBinitü tamdan karGnuvtþkargarrbs;mRnþIraCkar
edIm,IeFVI[ rdæ)alsaFarN³manKNenyüPaB tmøaPaB nigkareqøIytbcMeBaHRbCaBlrdækan;EtxøaMg
eT,Ig. enAqñaM2003 KN³rdæmRnþI )anBicarNadak;bBa©ÚlkarGnuvtþRbB½n§GMb‘Usµan; eTAkñúgyuT§saRsþ
kMENTRmg;c,ab; nigRbB½n§yutþiFm’ ehIyenAqñaM 2005 RkumRbwkSakMENTRmg;c,ab; nigRbB½n§yutþiFm’ 
)anerobcMkargarenHenAkñúgskmµPaBCaGaTiPaB 1>6>1 énEpnkarskmµPaB sRmab;GnuvtþyuT§saRsþ
kMENTRmg;c,ab; nigtulakar. enAkñúgqñaM 2005 enHEdr mRnþIGMb‘Usµan; RtUv)aneFVIkare)aHeqñat
eRCIserIsenAkñúgRsuk)at;dMbg nigRsukesomrab enAkñúgKeRmagsakl,g GasuI eGOb 3 (ASIA URB 

III) {karelIkdMekIgrdæ)alRkug}.

enAExmifuna qñaM2005 RkumRbwkSakMENTRmg;c,ab; nigRbB½n§yutþiFm’ nigkmµviFIkMENTRmg;
rdæ)al nigvimCÄkar rbs;GgÁkarshRbtibtþikarhSIFIehSt (GTZ ARDP) )anRBmeRBogKñaGnuvtþ
nUvKeRmagmYyedIm,IeFVIkarsikSabBa©Úl nigerobcMRkbx½NÐTsSnaTanmYysRmab;GMb‘Usµan;enAkm<úCa. 
dMNak;kalénkarGnuvtþKeRmagenHmandUcxageRkam³

1> karsikSavaytMélGMBIIRbB½n§GMb‘Usµan;enA)at;dMbg nigesomrab nigkariyal½yTTYlBakübNþwg
epSgeTotenAkm<úCa

2> karCYbBieRKaHeyabl;CamYytMNagRksYg tMNagsgÁmsuIvilnig édKUGPivDÆn_mYycMnYn

3> TsSn³kic©sikSakñúgbNþaRbeTsGasuImYycMnYn edIm,IEsVgyl;dkBiesaFn_BIKMrUGMb‘Usµan;epSg²

4> erobcMbBa©b;ÉksarRkbx½NÐsRmab;GMb‘Usµan;;km<úCa
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skmµPaBdMbUgrbs;RkumRbwkSakMENTRmg;c,ab; nigRbB½n§yutþiFm’ kúñgkarkarerobcMesckþIRBag
Rkbx½NÐTsSnaTanGMb‘Usµan;sRmab;km<úCa RtUv)ansgçbenAkñúgr)aykarN_enH. r)aykarN_enHrYm
bBa©Úl³

1> karsikSaGegátGMb‘Usµan;)at;dMbg nigesomrab rYmTaMgkariyal½yTTYlbNþwgmYyepSgeTot

2> TidæPaBTUeTAGMBIGMb‘Usµan;

3> CMerIssRmab;km<úCa.

2> karsikSabzm

2>1 viFIRsavRCav

karsikSabzm GMBIkariyal½yTTYlBakübNþwgenAkñúgrdæ)alsaFarN³km<úCa RtUv)aneFVIeLIg
edaykarcuHeFVIbTsmÖasepSg². GñkEdlRtUv)ansmÖasCaTUeTAKW CaRbFannaykdæan b¤GnuRbFan
GgÁPaBEdlBak;B½n§. 

CagenHeTAeTot RkumkargarGnuvtþKeRmagenH )ancuHeFVIbTsmÖasCamYytMNagGgÁkareRkA
rdæaPi)al Edl)anCYykm<úCaTak;TgnwgvivaTEpñkrdæ)alenHEdr. kareFVIbTsmÖas RtUv)aneFVIeLIgcab;
taMgBIExsIha dl;ExqñÚ qñaM2008. ry³eBlmFüménkareFVIbTsmÖasnImYy² manBI 1 em:ag eTA 1 
em:agknøH.

2>2 kariyal½yEdl)anCYysmÖas

CarYmmansßab½ncMnYn 10 Edl)anCYbsmÖaskúñgenaH sßab½ncMnYn 8 CaRksYg nigkariyal½y
rdæ)alsaFarN³ ehIysßab½n 2 epSgeTot minEmnCasßab½nrdæ. CamYyKñaenHEdr sßab½nmYycMnYn 
minTan;GacCYbRbCuM)an manKN³kmµaFikarsiT§imnusSkm<úCaCaedIm edaysarEtmankarerobcMrcnasm<½n§
fµI rbs;rdæaPi)al enAExkBaØa qñaM2008 nigbBaðaCab;rvl;epSgeTot. 

bBa¢Isßab½nEdl)anCYb³

sßab½nrdæ³

- GMb‘Usµan;enARsuk)at;dMbg
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- GaCJaFrCatiedaHRsayTMnas;dIFøI

- RksYgBaNiC¢kmµnaykdæannItikmµ

- RksYgmhaépÞ

- RksYg]sSahkmµ Er: nigzamBl ¬kmµsiT§]sSahkmµ ):atg;>>>¦

- KeRmag CCJAP III GMb‘Usµan;sRmab;nKr)al

- RksYgyutþiFm’ KeRmagsiT§iTTYl)anyutþiFm’

- RksYgTMnak;TMngrdæsPa RBwT§sPa nigGFikarkic©

- GgÁPaBRbqaMgGMeBIBukrlYy

sßab½nminEmnrdæ³

- kariyal½y]tþmsñgkarCan;x<s;sRmab;siT§imnusS rbs;GgÁkarshRbCaCati

- GgÁkar Gadhuk
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2>4 kic©smÖasCamYyTIPñak;garrdæaPi)al

2>4>1 kariyal½yRbCaBlrdæenARsuk)at;dMbg

kariyal½yRbCaBlrdæ enARsuk)at;dMbg RtUv)ane)aHeqñateRCIserIsenArdUvekþAqñaM 2005 
sRmab;GaNtþi 3 qñaM EdlEp¥kelIRbkaselx 790 sþIBIrcnasm<½n§ nigkarRKb;RKgkariyal½y
RbCaBlrdæenARsuk)at;dMbg extþ)at;dMbg rbs;RksYgmhaépÞ. 

kariyal½yRbCaBlrdæenH CaEpñkmYyénrcnasm<½n§rdæ)alfµIfñak;Rsuk enAextþ)at;dMbg. 
kariyal½yRbCaBlrdæ edIrtYnaTIBinitüemIlkariyal½yRckecjcUlEtmYy nigkariyal½yepSgeTotenA
kñúgrdæ)alRsuk)at;dMbg. kariyal½yRbCaBlrdæ RtUvmanvtþmanenAkñúgkariyal½yRckecjcUl EtmYy
y:agticcMnYn 12 em:agkñúgmYys)þah_. 

kariyal½yRbCaBlrdæ KWCaGñktMNagGBüaRkwtürbs;RbCaBlrdæ EdlmantYnaTIEsVgrk
dMeNaHRsayEdlGacTTYlyk)ansRmab;RbCaBlrdæ nigshRKin. edIm,IseRmc)annUveKaledAenH 
kariyal½yRbCaBlrdæ manGMNacdUcxageRkam³ 

- kariyal½yRbCaBlrdæ mansiT§iBinitüral;lixitsñamEdlBak;B½n§

- ebIsinCakarsRmuHsRmÜlrvagRbCaBlrdæ nigmRnþIrdæ)al min)aneCaKC½yeT kariyal½y
RbCaBlrdæ mansiT§ibBa©ÚnÉksarrYmTaMgGnusasn_epSg²eTAGPi)alRsukedIm,IBinitü nig
seRmc

- bNþwgBak;B½n§karbMeBjkargarrbs;GPi)alRsuk RtUvbBa©ÚneTAfñak;GPi)alextþ edIm,IedaHRsay

kariyal½yRbCaBlrdæ sßitenACan;TImYyénrdæ)alRsuk)at;dMbg. TItaMgenH eFVI[manPaBmin
gayRsYlkñúgkarTak;Tg nigminsUvemIleXIj. pøaksBaØaénkariyal½yenH k_min)andak;[emIl
eXIjc,as;Edr. 

karvaytémø nigtamdanBIGaCJaFrmUldæanelIkargarrbs; kariyal½yRbCaBlrdæ énkariyal½y
RckecjcUlEtmYyenH RtUv)anbBa¢ak;fa TTYl)aneCaKC½y bu:EnþmanRbCaBlrdæmYycMnYnticb:ueNÑaH
Edl)alcUlmkkariyal½enH edIm,IbþwgBIkarbMeBjkargarrbs;rdæ)al. kúñgry³eBl 3 qñaM mkenH 
manbNþwgcMnYnEt 2 b:ueNÑaH Edl)ancuHkñúgbBa¢I nig)anedaHRsay. eTaHbICay:agNak_eday k_man
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bNþwgmYycMnYneTotEdlbþwgedayRbCaBlrdæEdr b:uEnþCabNþwgEdlminsßitenAkñúgsmtþkic© rbs; 
kariyal½yenH. 

2>4>2 GaCJaFrCatiedIm,IedaHRsayvivaTdIFøI

GaCJaFrCatiedIm,IedaHRsayvivaTdIFøI )anbegIáteLIgedayRBHraCRkwtüelx n>s¼rd¼0206¼
067 cuHéf¶TI 26 Ex kmÖ³ qñaM 2006. kúñgryeBlEt 6 Exb:ueNÑaHcab;taMgBIkarbegáIt GaCJaFrenH
TTYl)anbNþwgEdlcuHbBa¢IcMnYn 116 krNIBIRbCaBlrdæ nigsßab½nepSg² EdlkñúgenaH 79 krNI 
RtUv)anbBa¢ÚneTAelxaFikardæanKN³kmµkarsurieyadI edIm,IBinitü. enAdMNac;qñaM 2008 cMnYnbNþwg
)anekIneLIgrhUtdl; 1500 krNI. 

kargarrbs;GaCJaFr KWedIm,IBinitüRsavRCavbNþwgrbs;RbCaBlrdæ b¤sßab½n ehIyerobcM
Caeyabl;bBa¢ÚneTAkariyal½yb¤RksYgEdlBak;B½n§. eyagtamGnuRkwtüsþIBIkarerobcM nigkarRbRBwtþ
eTArbs;elxaFikardæanénGaCJaFrenH maRta 3 nig 5 )ankMNt;fa elxaFikardæanénGaCJaFrenH 
mantYnaTI nigmuxgaredaHRsay nigsRmbsRmÜlral;vivaTdIFøI ehIyGKÁelxaFikarénGaCJaFrenH 
manGMNacecjkarENnaM edIm,IbBaÄb;enAkEnøgNaEdlmanvivaTbnÞab;BITTYl)anbNþwg. 

GaCJaFrenHmanGMNackñúgkarcuHesuIbGegát nigeFVIGFikarkic© bnÞab;BITTYl)anbNþwg. GnuRkwtü
enH k_)anelIkeLIgBIdMeNIkarénkarcuHbBa¢I nigkaredaHRsayerOgkþIpgEdr. dMeNIkarenHman³

1> TTYl nigcuHbBa¢IerOgkþItamTIkEnøgbNþwg

2> erobcMsMNuMerOg

3> bBa©ÚlkñúgmUldæanTinñn½yerOgkþIdIFIø

4> ekaHGeBa¢IjPaKIedIm,IbBa¢ak;

5> bBa¢ak; nigkMNt;GaTiPaBénerOgkþI

6> RbmUlPsúþtag

7> shkarCamYysßab½nrdæBak;B½n§ edIm,IRsavRCavdl;TIkEnøgvivaT

8> erobcMr)aykarN_CUnGKÁelxaFikaredIm,IseRmc
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9> erobcMkMNt;bgðajTaMgGgÁehtu nigGgÁc,ab; rYmnigGnusasn_epSg² CUnfñak;dwknaMedIm,IseRmc

10> bBa¢ÚnesckþIseRmceTAGaCJaFrCati edIm,IedaHRsayvivaTdIFøI nigRksYgerobcMEdndI nKrrUbnIy
kmµ nigsMNg; edIm,IGnuvtþ

sMnYrecaTeLIgfa etImtieyabl;rbs;GaCJaFrCatienH RtUv)anGnuvtþb¤eT ehIyfaetIerOgkþI
nImYy² RtUv)anedayedaHRsayy:agdUcemþcenaH miinRtUv)anbgðaj[)anc,as;enAkñúgr)aykarN_enH
eT. bEnßmBIenH k_min)anbgðajfaetI RbCaBlrdæeBjcitþnigkaredaHRsayenHEdreT ehIyetI
karedaHRsayenH manry³eBlb:uNÑaenaH k_min)anbgðajEdr. 

esckþIdkRsg;BIr)aykarN_qñaM 2007 ³

- )ancUlrYmedaHRsaybBaðarMelaPbMBanykdIbrisßanenARsukkMBg;sIla extþekaHkug ehIyRbmUl
dImk TukCasm,tþirdævij)ancMnYn 90 hikta edaysnþiviFI

- )anerobcMesckþICUndMNwg[RksYgerobcMEdndI nKrUbnIykmµ nigsMNg; nigRksYgbrisßan 
manviFankar epÞrParkic© dkmuxtMENg nigbeNþjecjBIRkbx½NÐmRnþIraCkar cMeBaHRbFanmnÞIr
erobcMEdndI nKrUbnIy kmµsMNg; nigsurieyadI extþekaHkug nigRbFanmnÞIrbrisßanextþekaHkug 
Bak;B½n§nwgPaBminRbRktI énkareFVIb½RtsMKal;kmµsiT§ikan;kab;Gclnvtßú kñúgtMbn;EdnCMrkstV
éRBBamRksab fitkñúgPUmisÞwgEvg XMu sÞwgEvg RsuksµacmanC½y extþekaHkug

- )ancat;viFankartampøÚvc,ab; cMeBaH]kj:a tan; esghak; nig ]kj:a Et haMg EdlBak;B½n§nwg
krNI rMelaPdIFøI nigkab;TRnÞandIéRBeQIedayxusc,ab; Etbc©úb,nñtulakarkMBugdMeNIrkar
tamnItiviFIc,ab;

- )anerobcMlixitCUndMNwgdl;RksYgerobcMEdndI nKrUbnIykmµ nigsMNg; RksYgbrisßan nigRksYg 
ksikmµ rukçaRbmaj; nigensaT nigrdæ)aléRBeQI [manviFankarrdæ)altwgrwgcMeBaHmRnþIcMnYn 
15 rUb eRBaHmRnþITaMgenaH)anrMelaPelIeKalkarN_c,ab;PUmi)al c,ab;sþIBIéRBeQI c,ab;sþIBI
Clpl c,ab;sþIBIkic© karBarbrisßan nigkarRKb;RKgFnFanFmµCati CaBiessepÁInnwgbTbBa¢ad ¾
x<g;x<s;bMputrbs;semþcnayk rdæmRnþI

- )ancuHedaHRsaykrNIdITMnas;rvagRbCaBlrdæcMnYn 92 RKYsarCamYyRkumh‘un cMerInCati
nigelak sr swug enAPUmi 4 sgáat;GUeRtH xNÐsÞwghav RkugRBHsIhnu edaytMrUv[salaRkug³
o begIátRkumkargar edIm,IcuHRsg;sßitiGñkEdlxVHdIBitR)akd Edl)anrs;enAelIdITMnas;
o erobcM nigEbgEckdIsm,TansgÁmkic© cMeBaHGñkEdlxVHdI nigKµandI
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o sikSaRsavRCav rkemekøagbMpusbMpulRbCaBlrdæ [eTArs;enAelIdITMnas;
- )ancuHedaHRsaykrNI RbCaBlrdæ 600RKYsar Rkumh‘un sM pan;NariT § nigRkumh‘un esg 

hugehg Edl)anesñIsMumkvijnUvépÞdIbgábegáInpl nigdIGPivDÆn ¾ Edlextþ)anecjdIkardkhUt
knøgmkeday)an pþl;Gnusasn ¾[ ³ 

- GnuKN³kmµaFikarextþ edIm,ITb;sáat; lubbM)at; nigb®gáabkarkab;ran dutQUsqay nigh‘umB½T§
dIéRBeQI edIm,IvatykdIeFVICakmµsiT§I eFVIkarBinitüCak;EsþgcMeBaHRbCaBlrdæ 600RKYsar Edl
extþ)anecjdIkadkhUtdI

- cMeBaHsMeNIrbs;Rkumh‘un sM pan;NariT § nigRkumh‘un esg ehghug EdlBak;B½n§nwgdIsaFarN³ 
rbs;rdæ GaCJaFrCatiedaHRsayTMnas;dIFøI nwgelIkeyabl;esñIsMukarsMercd ¾x<g;x<s;bMputBI semþc
naykrdæ m®nþI.

2>4>3 kariyal½y edaHRsayvivaTenARksYgBaNiC¢kmµ

kariyal½yenH sßitenAkúñgnaykdæannItikmµrbs;RksYgBaNiC¢kmµ ehIyEdl)anbegáIteLIg
enAqñaM 2008. naykdæanenH kMBugEteFVIkarerobcMrcnasm<½n§ kúñgeBlEdlRkumkargarGnuvtþ
KeRmagcuHCYb. kariyal½yenH )anerobcMeLIgtamGnuRkwtü sþIBIkarerobcM nigkarRbRBwtþeTArbs;RksYg
BaNiC¢kmµ. eKaledArbs;RksYgKW begIátkariyal½yTTYlBakübNþwgBIBaNiC¢kr EdlmineBjcitþnig
esckþIseRmcrbs;RksYg. 

kariyal½yenH sßitenAkñúgRksYgBaNiC¢kmµ EtminmanpøaksBaØaNamYybgðajBIkEnøgEdl
GacEsVgrkkariyal½yenHeT. kariyal½yenH manbuKÁlikcMnYn 2 nak;RbFankariyal½y nig GnuRbFan
kariyal½y. kariyal½yenHmin)ankMNt;c,as;las;BIfaetIbNþwgRtUv)aneKedaHRsayEbbNaeT Et
bTbBaØtþiTak;TgnwgkargarenH kMBugEterobcM. 

muneBlEdlEdlmankarbegáItkariyal½yenH bNþwgmYycMnYn)anbBa¢ÚnedaypÞal;eTAxuT§kal½y
rdæmRnþI ehIybnÞab;mkbBa¢ÚneTAnaykdæanCMnajedIm,IedaHRsay. naykdæanGacRsavRCaverOgkþI 
nigEsVgrkdMeNaHRsayedayeFVIkarTak;TgCamYyGñkbþwg. ebIsinCaminGacedaHRsay)an erOgkþInwg
RtUverobcMCar)aykarN_GmedayGnusasn_eTArdæmRnþIedIm,IBinitü nigseRmc. mkTl;eBlenH minman
sßitic,as;las;BIcMnYnbNþwgenaHeT bu:EnþcMnYnbNþwgEdl):an;sµanmanRbmaN 10 krNIFM² nig 20 
erOgkþItUctac.
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2>4>4 GKÁaFikardæanGFikarkic© RksYgmhaépÞ

GKÁaFikardæanGFikarkic© RksYgmhaépÞ CaTUeTA )anRbtibtþikic©karrbs;xøÜn Cakariyal½y
edaHRsayvivaTeRkARbB½n§tulakar. GgÁPaBenH eFVIkarRsavRCav nigeFVIkarCamYyPaKIBak;B½n§ 
edIm,IesVgrkdMeNaHRsayEdlGacTTYlyk)an. karNIerOgkþIdIFøI CaerOgkIþKYr[kt;smÁal; ehIy
PaKryénerOgkþIenHkMBugekIneLIg nigsÞH enAkñúgGKÁaFikardæanenH. GgÁPaBenH )anTTYlCMnYyBI 
USAID tamry³viTüasßan EWMI edIm,IEklm¥smtþPaBGKÁaFikardæankñúgkarRsavRCav nigsRmuH
sRmÜlkrNIdIFøIRbkbedayRbsiT§iPaB. eRkABItYnaTIenH GKÁaFikardæanenAmanTTYlbnÞúkedaHRsay
vivaTépÞkñúgenAkñúgRksYgpgEdr. 

2>4>5 GKÁelxadæanGFikarkic© RksYg]sSahkmµ Er: nigfamBl

GKÁelxadæanGFikarkic© RksYg]sSahkmµ Er: nigfamBl mantYnaTIBIr³ TTYlbnÞúkeFVIGFikakic©
épÞkñúgRbcaMqñaM nigCakariyal½yTTYlBakübNþwgépÞkñúg. 

nItiviFIénkaredaHRsaybNþwgépÞkúñg KWRtUv)anbBaØtþenAkñúgRksYg dUcKñanwgbTbBaØtþén karedaH
RsaybNþwgepSgeTotrbs;RksYgepSg²Edr. bNþwgRtUv)anerobcMedaynaykdæanGFikarkic© ehIy
bnÞab;mk BIrkarsRmuHsRmÜlrvagKUPaKITaMgBIr ehIynaykdæanerobcMkMNt;bgðajGmedayeyabl;
CMnaj EdlcugeRkayseRmcedayrdæmRnþI. ebIsinCaerOgkIþenaH CaerOgkIþsµúksµaj RkumkargarnwgRtUv
erobcMeLIgedIm,IRsavRCaverOgkIþ ehIyebIsinCacaM)ac;RkumRbwkSavin½y RtUverobcMRbCuMedIm,IseRmc. 
naykdæanenH minmanr)aykarN_ b¤cMnYnbNþwgc,as;las;eT.

bNþwgrbs;BaNiC¢kr

manlT§PaBcMnYn BIr cMeBaHBaNiC¢kr EdlmanbMNgbþwgBIesckIseRmcrbs;RksYg dUcCa 
karpþl;lixitGnuBaØatCaedIm. BaNiC¢krGacerobcMbNþwgrbs;xøÜneTAnaykdæanCMnaj EdlTTYlbnÞúk
pþl;lixitGnuBaØatþ. naykdæanRtUvsikSaerOgkþI elIkGnusasn_ nigdak;CUnrdæmRnþþIedIm,IBinitü nigseRmc. 
ebIsinerOgkþIBak;B½n§CamYyRksYgeRcInRkumkargarGnþrRksYg nwgerobcMeLIg edIm,IsikSaelIerOgkþIenH. 

CagenHeTot BaNiC¢krGac erobcMbNþwg tamry³bNþajTTYlBakübNþwgbnÞan; elIbNþwg
Tak;TgnwglixitGnuBaØatþBaNiC¢kmµ (hotline complaint office). bNþajTTYlBakübNþwgbnÞan;enH 
KWmanEtmYyKt;enAkm<úCa. BaNiC¢krGaccuHbNþwgrbs;xøÜntamry³bNþajTUrs½BÞenH edaymincaM)ac;
rgcaMeBlevlayU b¤dMeNIkarrdæ)aleT. BaNiC¢krGacTUrs½BÞ ehIypþl;B½t’mancaM)ac;mYycMnYn dUcCa 
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eQµaHBaNiC¢kmµ GñkTMnak;TMngEdlmkbþwg nigmUlehtuénbNþwgCaedIm. ebIsinCamRnþIEdlTTYlbnÞúk
enaHyl;eXIjfa RtwmRtUvehIy erOgkþIenH nwgRtUvbBa©ÚneTAkariyal½yCMnajedIm,IedaHRsay. 

bNþajTTYlBakübNþwgbnÞan; cab;epþImdMeNIkarRbEhl 1 qñaM mkehIy. mkTl;eBlenH 
minTan;manr)aykarN_ BIcMnYnénbNþwgnItiviFIéndMeNIerOgkþI nigPaBeBjcitþrbs;GñkbþwgenAeLIyeT. 

2>4>6 mCÄmNÐlesvakmµyutþiFm’ RksYgyutþiFm’

enAExkkáda qñaM2007 mCÄmNÐlesvakmµyutþiFm’ )anebIkdMeNIkarenAextþkMBg;s<W
nigkMBg;qñaMg. bc©úb,nñenH manmCÄmNÐúlyutþiFm’cMnYn 20 enAextþcMnYn 6 kMBugdMeNIkar ¬kMBg;s<W 
kMBg;qñaMg )at;dMbg esomrab mNÐúlKIrI nigrtnKIrI¦ ehIymCÄmNÐúlyutþiFm’cMnYn 10 epSgeTot 
eRKagnwgBRgIkbEnßmenAkñúgqñaM2009 enH ¬4Rsuk enAextþéRBEvg 2RsukenAextþkMBt nig 4 
RsukenAraCFanIPñMeBj¦. 

eKalbMNgénmCÄmNÐlesvakmµyutþiFm’ EdlKaMRTeday UNDP KWedIm,Ipþl;karbNþúHbNþal 
nigCMnYybec©keTs dl;sßab½nedaHRsayvivaTfñak;mUldæan elICMnajsRmuHsRmÜl nigcMeNHdwgCamUl
dæanEpñkc,ab; eFVIkarvaytémøBItRmÚvkarB½t’manc,ab;enAfñak;mUldæan nigpSBVpSayB½t’manc,ab;dl;mRnþI
mUldæan nigsaFarN³CntamRsuknImYy².

CagenHeTotmRnþIkñúgmCÄmNÐlesvakmµyutþiFm’ GaceFVIkarsRmuHsRmÜl nigpSHpSavivaTsuIvil 
ebIsinCaPaKICMelaHyl;RBm ehIymRnþIenaHGacpþl;esvakmµGaCJakNþalsRmab;PaKICMelaH Edlman
erOgkþIminGac b¤mincg;sRmuHsRmYlenAfñak;mUldæan. 

mCÄmNÐlesvakmµyutþiFm’EdlsßitenAfñak;RsukmanbuKÁlik 2 rUb mYyCaRbFanEdl EtgtaMg
edayRksYgyutþiFm’ 01rUb nigCMnYykar 01rUb. bEnßmBIenH mCÄmNÐlesvakmµyutþiFm’nImYy² 
manRkumRbwkSamYy EdlTTYlbnÞúksRmuHsRmÜlvivaT mann½yfaEsVgrkdMeNaHRsayEdlGacTTYl
yk)ansRmab;PaKICMelaHTMagBIr. RkumRbwkSamansmasPaBmkBIemXuM tMNagnKr)almYyrUb tMNag
RsþImYyrUb nigRbCaBlrdæcMnYn 4 rUb EdleRCIserIsBIGñkPUmi.

dMeNIkarénerOgkþI³ erOgkþIrbs;RbCaBlrdæRtUv)anBinitü ehIytMNagmCÄmNÐlyutþiFm’CYbRbCuM
CamYyPaKIcugecaT ehIykMNt;faetI PaKITaMgBIrerobcMedaHRsayerOgkþIenARkumRbwkSab¤eT ebIPaKITaMgBIr 
yl;RBm erOgkþInwgcab;epþImenARkumRbwkSa ehIyBüayamedIm,IseRmcnUvdMeNaHRsayrYmmYy. Ep¥kelI
bTBiesaFn_enAfñak;Rsuk RbCaBlrdæCaTUeTAyl;RsmtamdMeNIkarenH. 
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erOgkþIEdlekItmaneLIgenAmCÄmNÐlyutþiFm’man³ TImYy nigeRcInCageK KWvivaTdIFøI TIBIr 
KWGMeBIhwgSakñúgRKYsar nigTIbI KWTak;Tgnwgkic©snüa PaKryénkaredaHRsayEdlTTYl)aneCaKC½y
mankMritx<s; EdlCamFümKW 60 PaKry. sßitiRtImasTImYyénqñaM 2008 mandUcxageRkam³

]TahrN_ RsukPñMRsUc

erOgkþIenAsl;BIqñaM 2007 cMnYn 103

erOgkþIEdlTTYl)anenARtImasTImYy cMnYn 28

erOgkþIedaHRsay)aneCaKC½y cMnYn 84

erOgkþIEdledaHRsaymineCaKC½y cMnYn 27

erOgkþIEdlsuMdkvij cMnYn 0

erOgkþIEdlsl;sRmab;GnuvtþRtImasRkay cMnYn 10

]TahrN_ RsukKgBisI

erOgkþIsl;BIqñaM 2007 cMnYn 38

erOgkþIEdlTTYl)ankñúgRtImasTImYy cMnYn 58

erOgkþIedaHRsay)aneCaKC½y cMnYn 60

erOgkþIedaHRsaymin)aneCaKC½y cMnY n 0

erOgkþIsuMdkvij cMnYn 1

erOgkþIsl;sRmab;GnuvtþRtImaseRkay cMnYn 36

RsukkMBg;Elg

erOgkþIsl;BiqñaM 2007 cMnYn 14

erOgkþIEdlTTYl)ankñúgRtImasTImYy cMnYn 6

erOgkþIedaHRsay)aneCaKC½y cMnYn 13
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erOgkþIedaHRsaymin)aneCaKC½y cMnY n 0

erOgkþIsuMdkvij cMnYn 0

erOgkþIsl;sRmab;GnuvtþRtImaseRkay cMnYn 7

2>4>7 RkumkargarsRmab;erobcMesckþIRBagc,ab;nKr)al sRmab;nKr)alCatikm<úCa

esckþIRBagc,ab;nKr)almYy )an nigkMBugerobcMeLIgenAGKÁelxaFikardæannKr)alCati cab;BI
Exmifuna qñaM 2008 mk EdlnwgBinitüemIleLIgvijnUvrcnasm<½n§ nigkarTTYlxusRtUvrbs;nKr)alCati
km<úCa. CagenHeTot RkmsIlFm’ nigvin½yelIkarkarBar k_nwgRtUverobcMCamYyKñaenHEdr. 

P¢ab;CamYynwgkarerobcMesckþIRBagc,ab;enH dMeNIkarmYyRtUv)anerobcMedIm,IbBa© ÚlnUvynþkar
Edlpþl;lT§PaB [RbCaBlrdæbþwgBInKr)alkñúgkrNIkarbMeBjkargarminsmRsb. TaMgenHnwgFanafa
saFarN³CnTaMgGs; GaceCOTukcitþcMeBaHPaBesµaHRtg; nigPaBsucrit rbs;nKr)alCati)an. 

nItiviFI nigGVIEdlkariyal½yenH nwgTTYlbnÞúk sRmab;karbþwgEbbenH nigerobcMBiPakSaenAkñúg H 
kñúgGMT,úgqñaM 2009 enH. bu:Enþ karerobcMGMb‘Usµan;sRmab;nKr)al GacmanlT§PaB begáIt)an enHebI
tamkarGHGagrbs;CMnajkarGnþrCatiEdlTTYlbnÞúkkargarenH.

2>4>8 RksYgTMnak;TMngsPa RBwT§saPa nigGFikarkic©

RksYg)anedIrtYnaTIy:agsMxan; CYyrdæaPi)alerobcMGnuvtþeFVIGFikarkic© elIkarbMeBjkargarrbs; 
RksYg nigPñak;garrdæaPi)al edIm,Fana)annUvkarTTYlxusRtUv nigtmøaPaBsRmab;raCrdæaPi)al 
k_dUcCaRbCaBlrdæ. eyagtamGnuRkwtüsþIBIkarerobcM nigkarRbBwtþeTArbs;RksYg raCrdæaPi)al)anpþl; 
GMNaceBjeljdl;GKÁnaykdæanGFikarkic© edIm,IeFVIGFikarkic© nigedaHRsayedayQrelI 
karsRmuHsRmÜlTMnas;RbqaMgnwgrdæ)al. 

Tak;TinnwgkaredaHRsayTMnas;RbqaMgnwgrdæ)al naykdæanTTYlBakübNþwgnwgesuIbGegát
TTYlxusRtUvTTYlBakübNþwg BIRKb;mCÆdæanTak;TinnwgbNþwgcMeBaHrdæ)al ehIyeFVIkaresuIbGegátnig 
edaHRsayedayynþkarsRmuHsRmÜl. erOgkþIPaKeRcIn RksYgminmanGMNacedIm,IseRmceT Et 
RksYg)anerobcMsuMNuMEbbbTCamYynigGnusasn_eTAnaykrdæmRnþIedIm,IseRmc. 
nItiviFIénkaredaHRsayTMnas; CaTUeTAdUcCadMenIkarénkaredaHRsayTMnas;rbs;RksYgsßab½nepSg 
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eTotEdr. eBlEdlTTYl)anerOgkþI naykdæan)anerobcMBinitü nigkMNt;faetIerOgkIþenHsßitenAkñúg 
smtþkic©rbs;xøÜnb¤eT ehIyebIminsßitenAkúñgsmtþkic©rbs;xøÜn RksYgnwgerobcMbBa¢ÚneTARksYgsßab½n 
Bak;B½n§ edIm,IedaHRsay nigesñIsuMr)aykarN_. erOgkþIPaKeRcIn EdlRksYg)anTTYl KWCaerOgkþIdIFøI. 
mkTl;eBlenHminTan;mansßitic,as;las;NamYyrbs;RksYgTak;TinnwgerOgkIþenAeLIyeT. 

Tak;TinnwgkareFVIGFikarkic© naykdæanGFikarkic© TTYlxusRtUverObcMEpkarGFikarkic©RbcaMqñaM 
edIm,IGnuvtþkareFVIGFikarkic©elIbNþaRksYgsßab½nrdæaPi)alepSg². bc©úb,nñenH kargarGFikarkic© 
RksYgmannItiviFI nigEpnkarRtwmRtUv nigc,as;las;. naykdæan )ancuHeFVIGFikakic©edaypÞal; 
edIm,IBinitüemIlPaBminRtwmRtUvénkarbMeBjkargarrbs;RksYg sßab½nrdæaPi)al CaBiessepþatelI 
karcMNayrbs;RksYgsßab½nnImYy².

2>4>9 GgÁPaBRbqaMgGMeBIBukrlYy

GgÁPaBRbqaMgGMeBIBukrlYy )anbegáIteLIgenAqñaM 2006. vaCaGñksñgGgÁPaBRbqaMg 
GeBIBukrlYy Edl)anbegáIteLIgenAqaM 1999 ehIyEdlminmanGMNacRKb;RKan;. GgÁPaBRbqaMg 
GMeBIBukrlYyfµI )anbegáIteLIg CamYynwgGnuRkwtüsþIBIkarerobcM nigkarRbRBwtþeTArbs;xøÜn elx 84 
GnRk cuHéf¶TI 22 sIha 2006 EdlmantYnaTIcm,g KW karbgáarTb;sáat;Camun karBRgwgkarGnuvtþc,ab; 
nigkarKaMRTBImhaCnkñúgkarRbyuT§RbqaMgGMeBIBukrlYy. 

GgÁPaBenH sßitenAeRkATIRbCuMCnkñúgRkugPMñeBj. GaKarmandak;pøaksBaØac,as;las; ehIyEdl 
manpøÚvcUlFMTUlay CamYynwgRbGb;B’Ns EdlsMbuRtbNþwgsRmab;GgÁPaBenH GacRtUv)aneKdak;)an 
edayesrI. 

kargarrbs;GgÁPaBenH epþatelIskmµPaBbICasMxan;³ KW karbgáarTb;sáat;Camun karBRgwg 
karGnuvtþc,ab; nigkarKaMRTBImhaCnkñúgkarRbyuT§RbqaMgGMeBIBukrlYy. skmµPaBEdlman 
RbCaRbIyPaBcab;taMgBIkarbegáIt KWyuT§nakarbuNüG‘MuTUk nigyuT§nakarehnnIekn. yuT§nakarbuNü
G‘MuTUk KWkarRbtibtþikarelIkarnaMcUlLancgáÚtsþaMxusc,ab;BIéf EdlmanTMnak;TMngnigGMebIBukrlYy 
cMeBaH mRnIrdæaPi)al. erOgkIþehnnIekn k_dUcKñaenHEdr. erOgkþITaMgBIr)anbBa¢Úndl;tulakar edIm,I
edaHRsay. 

kñúgkrNIeBlEdltTYl)anerOgkIþ GgÁPaB)anerobcMdMeNIkardUcCa TImYyerobcMBinitüfaetI 
Casmtþkic©rbs;xøÜnb¤eT ebIsinCasmtþkic© GgÁPaBnwgerobcMBinitü nigkMNt;faetIPsþútagenHman 



karsikSabzmsþIBI RbB½n§GMb‘Usµan; nigkarTTYlBakübNþwgenAkm<úCa | 14

lkçN³RKan;RKan;ehIyb¤enA.  ebIsinPsþútagRKb;RKan;ehIy GgÁPaBnigTTYlsiT§iBIRbFanGgÁPaB 
eFVIkaresuIbGegát. eBlEdlkaresuIbGegát)anbBa©b; r)aykarN_RtUvbBa©ÚneTAnaykdæmRnþI b¤ 
]bnaykrdæmRnþI. naykdæmRnþI b¤]bnaykrdæmRnþI eFVIesckþIseRmc CamYynwgviFankaredIm,IGnuvtþ.

GgÁPaBenH manemFavIcMnYn 15 rUb bMerIkargar EdlTTYlbnÞúkesuIbGegátGMeBIBukrlYy. 
GgÁPaBenH )anerobcMkarpSBVpSaymYycMnYntamry³TUrTsSn_ edIm,IbgðajBIGgÁPaBdl;RbCaBlrdæ. 
minTan;mansßitiBI cMnYnerOgkþIEdlkMBugesuIbGegát nig)anedaHRsay [)anc,as;las;enAeLIyeT 
ehIyk_minmancMnYnénkarbþwgtamry³RbGb;sMbuRts b:unµanenAeLIy RtUv)anecjpSayenaHeT. 

2>5 kic©smÖasCamYyGgÁkareRkArdæaPi)al

2>5>1 kariyal½yén]tþmsñgkarCan;x<s;TTYlbnÞúksiT§imnusSenAkm<úCa

tamry³kariyal½yenH  mankrNIénkaresuIbsYr nigbNþwgCaeRcInkMBugekItmaneT,Ig.
RbCaBlrdækm<úCa k_dUcCaGgÁkareRkArdæaPi)al )anesIñsuMkariyal½yenH edIm,ICYy nigENnaM. tamry³
kariyal½yenH cMnYnénbNþwgTak;TgnwgsiT§imnusS )anekIneLIgCalMdab;. bNþwgEdlsßitenA
cMNat;fñak;TImYy KW bNþwgTak;TgnwgvivaTdIFøI. kariyal½yenH )anTTYlbNþwgTak;Tgnwg
GMeBIhwgSakñúgRKYsar sßanPaBBn§naKar BIRbCaBlrdæEdlTTYlrgnUvkarrMelaPsiT§imnusS ¬esrIPaB
beBa©jmti esrIPaBeFVI)atukmµ>>¦.

kariyal½yenH minEmnCakariyal½yTTYlBakübNþwg Edlpþl;eyabl; nigtMNag
RbCaBlrdæeT. kariyal½yenH RKan;Etpþl;B½t’manBIGgÁkareRkArdæaPi)al nigkariyal½yrdæaPi)alNa
EdlGacCYyedaHRsaybBaðaEdlCakar)armÖrbs;RbCaBlrdæ. eTaHbICay:agNak_eday tYnaTIrbs;
kariyal½yenH Tak;Tgnwgrdæ)al nigPñak;garraCrdæaPi)al KWedIm,IelIkdMekIgsnþisuxpøÚvc,ab;sRmab;
RbCaBlrdæ nigCYykat;bnßykarrMelaPsiT§imnusS. kariyal½yenH maneKalbMNgeFVIkaredayeCO
TukcitþKñaCamYyrdæ)alkm<úCa ehIyk_eFVIkarKaMRTdl;GgÁkareRkArdæaPi)alpgEdredIm,I elIkeLIgnUvbBaða
Edl)anelIkeLIgxagelI. kñúgeBlkic©smÖasenH tMNagkariyal½yenH )anelIkeLIgmþgehIy
mþgeTotfa kareCOTukcitþelIkariyal½yTTYlBakübNþwgrbs;mRnþIrdæaPi)al KWenAkMritTab. tamry³
bTBiesaFn_rbs;xøÜn RbCaBlrdæCaTUeTAhak;dUcCaTukcitþGgÁkareRkArdæaPi)al b¤sßab½nÉkraCü 
edIm,IedaHRsay bNþwgrbs;xøÜneRcInCag. 
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2>5>2 smaKmGPivDÆn_ nigsiT§imnusSkm<úCa Gadhuk

CamFüm RbCaBlrdæRbmaN 300 kñúgRbeTskm<úCa EsVgrkkarKaMRTBIGgÁkarenH Caerog
ral;Ex. bBaðaEdlsßitenAlMdab;x<s;CageK KW GMeBIhwgSakúñgRKYsar EdlmanRbEhl 100 krNIkñúgmYy
Ex karrMelaPsiT§imnusS cMnYn 40-50 krNIkñúgmYyEx vivaTdIFøI 30-40 krNIkñúgmYyEx. 
tamry³GgÁkarenH cMnYnenH mankarekIneLIgCanic©. 

GgÁkarenH k_dUcCaGgÁkaeRkArdæaPi)alepSgeTotEdr minmanGaNtþi edIm,IedaHRsaybNþwgEdl
)anTTYlCamYymRnþIrdæaPi)aleT. GgÁkarenH Gacpþl;eyabl; dl;PaKIrgeRKaH. vivaTCaeRcIndUcCa dIFøI 
CamYyGaCJaFrmUldæan GgÁkarenH )anCYyRbCaBlrdætamry³karpþl;eyabl;Epñkc,ab; erobcM
pSBVpSay nigcat;viFankarepSg². 

2>6 esckþIsegçb

karsikSabzm sþIBIkariyal½yTTYlBakübNþwg enAkm<úCaenH minTan;)aneBjelj
enAeLIyeT. enAmansßab½nCaeRcInepSgeTot dUcCa kariyal½yTTYlBakübNþwgrbs;rdæsPa 
EdlminTan;)anCYbsmÖas. TaMgenH KWedaysarEt mankarmmajwkñúgkarerobcMrdæaPi)alfµIenAExkBaØa
qñaM 2008 bnÞab;BIkare)aHeqñat ehIykarTTYlbnÞúkrbs;sßab½nepSg²mankarpøas;bþÚr CamYyKñaenH 
PaKIEdlTTYlbnÞúkminTan;yl;c,as;BIkarTTYlxusRtUvrbs;xøÜnenAkñúgtMENgfµIenAeLIy. 

PaKeRcInénkariyal½yTTYlBakübNþwgBIRbCaBlrdæ eTaHbICaenAkúñgRksYg b¤enAkariyal½y 
RbCaBlrdæenARsuk)at;dMbg nigesomrabk¾eday Cakariyal½yfµIenAeLIy. kariyal½yeTaMgenH 
)anRtUvbegáIteLIg kñúgry³eBl BIrbIqñaMmkenH. TaMgenH bgðajBIkic©xitxMRbwgERbgrbs;rdæaPi)alkm<úCa 
edIm,IeFVI[rdæ)al kan;EtmantmøaPaB nigpþl;[RbCaBlrdænUvlT§PaBBinitüemIlesckþIseRmcEdl
eFVIeLIgedayrdæ)al saFarN³. 

mkdl;eBlenH mankariyal½y nigGgÁPaB cMnYn 5 RbePT EdlTTYlbnÞúkTTYlBakübNþwg 
nigedaHRsaybNþwgenAkúñgRksYg sßab½nEdlTTYlbnÞúkRbhak;RbEhlKña³

1> svnkmµépÞkñúgrbs;RksYgsßab½n

2> GFikarkic©épÞkúñgrbs;RksYgsßab½n

3> RksYgTMnak;TMngrdæsPa RBwT§sPa nigGFikarkic©
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4> GaCJFrsvnkmµCati

5> GgÁPaBRbqaMgGMeBIBukrlYy

kariyal½yTTYlBakübNþwgPaKeRcInenAkúñgRksYg TTYlbnÞúkTaMgbNþwgépÞkúñg TaMgbNþwgmk 
BIeRkA. PaKeRcInénkariyal½yTTYlBakübNþwgsßitenAkúñgRksYgxøÜnÉg ehIyEdlCaTUeTAmankarBi)ak
kúñgkaEsVgrk edaysarEtKµanpøaksBaaØbgðajc,as;las;. RbCaBlrdæEdl cg;EsVgrkkariyal½yenH 
RtUvEtsYrmRnþIEdlenAkúñgRksYgenH edIm,Irkkariyal½yenHelIkElgEtGaCJaFrCati edIm,IedaHRsay
TMnas;dIFI EdlsßitenAkEnøgmYyedayELk. 

dMeNIkarfaetIbNþwgBIRbCaBlrdæRtUv)aneedaHRsayEbbNaenaH KWmanlkçN³ÉkPaBdUcKña
CaTUeTA. bNþwgRtUv)ancuHbBa¢I ehIyRtUv)anBinitü b¤esñIsuMesckþIseRmcBInaykdæanCMnaj. ebIsin
bNþwg RtUv)ancat;TukfaRtwmRtUvehIy karesñIsuMénkarRBmeRBog nwgRtUv)anerobcM. ebIsinCaPaKITaMgBIr 
yl;RBm erOgkþInwgbBa©b; bu:EnþebIminyl;RBm erOgkþIenH nwgRtUverobcMCakMNt;bgðajrYmnigGnusasn_ 
eTArdæmRnþI.  

mankariyal½yTTYlBakübNþwgtictYceTEdlerobcMkargarpSBVpSay. dUecñHehIy RtUv)aneK
Kitfa karekIteLIgnUvkariyal½yenH minRtUv)ansÁal;BIRbCaBlrdæeT. 

mansßititictYcbu:eNÑaHEdlbgðajBIkargarrbs;kariyal½yTTYlBakübNþwg. sßitidUcCaBI cMnYn 
BakübNþwgEdl)ancuHbBa¢IRbcaMqñaM BIGtßn½yénbNþwg b¤k_faetIBakübNþwgTaMgenaH RtUv)aneKedaHRsay
rebobNa minTan;man nigminman b¤k_KµankarpSBVpSayenAeT,Iy. mkdl;eBlenH sikSasÞg;mtiGMBI
karGegátBIkareBjcitþrbs;GtifiCn k¾minTan;manenAeLIyeTEdr.

karRtYsRtayfµImYy RtUv)anerobcMeFVIeLIgCamYynwgynþkarbNþwgtambNþajbnÞan; (hotline) 

¬kariyal½yTan;ehtukarN_¦ rbs;RksYg]sSahkmµ Er: nigzamBl Edl)anEklm¥esvakmµ
sRmab;BaNiC¢kmµ CaBiessshRKinFn;tUc nigmFüm. eKGaceRbIR)as;esvakmµenH edIm,IBinitüBIesckþI
seRmclixitGnuBaØatþ y:agelOn nigedayminmanPaBsaMjaM. EteTaHbICay:agNak_eday sßiitiénbNþwg 
k_minTan;man dUecñHehIy minTan;manmitieyabl;NaEdlniyayBIkarTTYlyk b¤kareBjcitþrbs;
GtifiCnEdr. eTaHbICay:agNak_eday karbnþGPivDÆnUvbTbgðaj[)aneTAtamKeRmag
enHnwgpþl;nUvsUcnakrKYr[cab;GarmµN_ sRmab;karGPivDÆn_naeBlGnaKt énkariyal½yTTYlBakü
bNþwgenH. 
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kariyal½yRbCaBlrdæenA)at;dMbg )ankMBugEtebIknUvlT§PaB[RbCaBlrdæRbQm nigesckþI
seRmcedayrdæ)al nigkarBarRbqaMgnwgesckþIseRmcEdlminRtwmRtUv. eTaHbICay:agNak_eday 
karGnuvtþRbB½n§GMb‘Usµan; enARsuk)at;dMbg )anCYbRbeTHbBaðaCaeRcIn. mUlehtuepSg²én
bBaðaTaMgenHman³

 RbCaBlrdæCaeRcInminTan;yl;BIkarGtßiPaBGMb‘Usµan;enHeT eTaHbICamanb½NÑB½t’man RtUv)aneK
EckpSay kmµviFICECktamviTüúRtUv)anerobcM k_eday k_RbCaBlrdæmYycMnYnEdl )ansYrnaM
)anbgðajfa kMriténkarpSBVpSay enATab. RbCaBlrdæticCag 5 PaKry)andwg 
BIkariyal½yenH1.

 RbCaBlrdæminmanPaBkøahan edIm,IbþwgBIrdæ)alsaFarN³ edaysarEtminGaccUleTAbþwgeday
KµankarXøaMemIl)an. lT§PaBEdlTuk[RbCaBlrdæmin)ansYrnaMkariyal½yenH minRtUvpat;
ecalenaHeT,Iy.

 RbCaBlrdæmineCOelIkariyal½yenH faGacCYyxøÜn)ankñúgTMnas;CamYyrdæ)al.

 BaküGMb‘Usµan; minTan;mankñúgPasaExµrenAeLIy dUcecñHehIy )anCaeK[eQµaHkariyal½y
enA)at;dMbgenH fa Cakariyal½yRbCaBlrdæ. RbCaBlrdæCaeRcInyl;fa eQµaHkariyal½yenH
manplGviC¢man elIkarpSBVpSaysaFarN³énkariyal½yRbCaBlrdæ.  edIm,I[manPaB
c,as;las; BItYnaTIrbs;kariyal½yenH eQµaHEdlGacCa {kariyal½yTTYlBakübNþwg} b¤ 
{kariyal½yTMnak;TMngRbCaBlrdæ} b¤ {kariyal½yCYyRbCaBlrdæ} RtUv)anelIkeLIg eday
RbCaBlrdæmYycMnYn.  

karvaytémøépÞkñúgmYyEdleFVIeLIgedayRksYgmhaépÞ )ansnñidæanfa GMb‘Usµan;enAEtCakaerobcM
fµImYyEdlman lkçN³skl. GMb‘Usµan; )anbegáItynþkarmYyEdlBRgwgtmøaPaB edIm,IedaHRsaybBðaa
BukrlYy nigedIm,IbegáItPaBTukcitþrbs;RbCaBlrdækñúgrdæ)alRsuk. CagenHeTot kabgðajxøÜnrbs;
kariyal½y enH  )anedIrtYnaTIedaypÞal; Caktþacm,gkúñgkarFanaRbsiT§PaB nigtmøaPaB kñúgkarGnuvtþ
Rckecj cUlEtmYy2. RksYgmhaépÜpþl;Gnusasn_fa ³ 

 TIkEnøgkariyal½yenH Kb,I sßitenAkEnøgÉkraCü gayRsYl[RbCaBlrdæcUl eFVITMnak;TMng
                                               
1 Research of gtz on the ombudsman in Battambang and Siem Reap, 2007

2 Evaluation on the Pilot Project Districts of Siem Reap and Battambang on One Window 
Service, May 2007
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 RbGb;sMbuRt Kb,Idak;enAkEnøgsaFarN³ EdlRbCaBlrdægayemIleXIj niggaydak;sMbuRt

 RbCaBlrdæ Kb,IRtUv)anTTYlB½t’man[)ansuICMerABItYnaTI nigkargarrbs;kariyal½y

 GMb‘Usµan;Kb,ITTYl)annUvsmtþkic©3.

GgÁkarÉkraCümYycMnYn dUcCa ADHOC nigkariyal½y]tþmsñgkarsiT§imnusSenAkm<úCa 
)anraykarN_fa cMnYnbNþwgBIrdæ)al)anekIneLIg. TMnak;TMngrvagRbCaBlrdæ nigrdæ KWman
PaBtwgEtg. RbCaBlrdæCaeRcIn mineCOelIyutþiFm’ ehIymankarTukcitþtictYc elIrdæ)alsaFarN³
Tak;Tinnig RbB½n§yutþiFm’. eKRtUvcMNayeRcIn rgcaMeBly:agyUr ehIyebIsinCaPaKImçageTotCa
GñkmanenaH vamanPaBBi)akkñúgkarykeQñHerOgkþI. 

                                               
3 ibid
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snñidæan

 KWCakarcaM)ac;EdlRtUvmandMeNIrkarRbRBwtþeTAénRbB½n§TTYlBakübNþwgmYy.
karekIneLIgéncMnYnBakübNþwg bBa¢ak;BIesckþIRtUvkarenH.

 eBlEdlsßab½nkan;EtÉkraCü enaHkarTTYlykBIRbCaBlrdækan;EtRbesIreT,IgEdr

 kariyal½yTTYlBakübNþwg Kb,IgayRsYlrk nigsßitenAkEnøgGBüaRkwtü. erOgenH 
k_RtUv)anpþl;eyabl;BIRksYgmhaépÞEdrfa edIm,IbegáInkarTTYlykén kariyal½yenA
)at;dMbg {TItaMgkariyal½y Kb,IsßitenAÉkraCü gayRsYl[RbCaBlrdæcUleFVI
TMnak;TMng}4. 

 kargarGnuvtþn_edaykariyal½yenH Tak;TgnwgbNþwgrbs;RbCaBlrdæBIrdæ)al minTan;
mantmøaPaBxøaMgenAeT,Iy.

 RkumkargarenAkúñgkariyal½yTTYlbNþwg KWCamRnþIrdærbs;RksYg ehIyrdæmRnþICaGñk
BinitüemIlelIbNþwgEdlbþwgRksYgxøÜnÉg. TaMgenH GacCamUlehtuénGVIEdlCMenO Tuk
citþrbs;RbCaBlrdæelIkariyal½yTTYlBakübNþwgmankMritTabebIeRbobeFobnwgKMnit
pþÜcepþImcg;[ÉkraCüenaH.

                                               
4 Evaluation on the Pilot Project Districts of Siem Reap and Battambang on One Window 
Service, May 2007
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3> TsSnaTanGMBIGMb‘Usµan;

3>1 niymn½y

GMb‘Usµan; KWCamRnþIÉkraCü nigminlMeGog EdlCaTUeTARtUv)anpþl;[tamry³rdæFmµnuBaØ 
edIm,IRtYtBinitüemIlrdæ)al. GMb‘Usµan; CaGñkedaHRsaybNþwg rbs;saFarN³Cn 
RbqaMgnwgPaBGyutþiFm’rbs;rdæ)al nigPaBqÁaMqÁgrbs;rdæ)al. GMb‘Usµan; manGMNacesuIbGegát 
erobcMr)aykarN_ nigpþl;Gnusasn_. GMb‘Usµan; minEmnCaecARkm b¤tulakareT. GMb‘Usµan; 
minmanGMNacedIm,IbgÁab;Ba¢a b¤lubecalskmµPaBrdæ)alenaHeT. GMNac nig\T§iBlrbs;GMb‘Usµan; 
)anmkEtedaysar GMb‘Usµan; RtUv)anEtgtaMgeday nigeFVIr)aykarN_CUneTA sßab½ncm,grbs;Cati 
EdlCaTUeTACardæsPa b¤ Rbmuxsßab½nnItiRbtibtþi. 

GMb‘Usµan; RtUv)aneRCIserIstamnItiviFImYy EdlCanimitþrUbénGBüaRkwtüPaB nigesckþIéføfñÚr.
GMb‘Usµan;mansV½yPaB nigRtUvmanGMNacesIubGegát eFVIGnusasn_ Eklm¥ nigecjr)aykarN_nana. 
GMb‘Usµan; RtUv)anFananUvGMNackñúgkarepJIrCUnedaypÞal;nUvr)aykarN_rbs;xøÜn GMBIsßanPaBRbcaMqñaM 
eTAsPa b¤eTARbmuxrdæ eTAextþRkug>>>.l.

3>2 lkçN³vinicä½yrbs;GMb‘Usµan;

GMb‘Usµan; FananUvkaresIubGegátRtwmRtUv nigyutþiFm’ ykcitþTukdak;BicarNaehtuplEdlpþl;[
edayPaKITaMgBIr ehIyBüayamseRmc[)annUvdMeNaHRsayd_eBjcitþmYy. elaksaRsþacarü Larry 

B Hill )anerobrab;BIlkçN³sm,tþirbs;GMb‘Usµan; EdlbrisuT§enaHdUcxageRkam5³  

 KWRtUv)anbegáIteLIgCasßab½ndac;edayELkmYy mandMeNIrkarsVy½t

 eFVIRbtibtþikaredayÉkraCüTaMgBInItibBaØatþi TaMgBInItiRbtibtþi

 GMb‘Usµan; KWCamRnþIrdæaPi)al EdlRtUv)aneKbegáIteLIg Rsbc,ab;

 CaGñkÉkeTsRtYtBinitü nigtamdan

 CaGñkCMnaj nigmanviC¢aCIv³Epñkrdæ)al

                                               
5 Caiden.G.E., (ed.,), esovePAENnaMGnþrCati énRbB½n§GMb’Usµan; Westport, Connectiant; Greenwood Press, 

1983, P.13. The author point out that an ombudsman need not be a “he” but can be “she”.
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 minlMeGog

 EdlmanlkçN³bTdæanskl

 bMerIGtifiCn bu:EnþminRbqaMgnwgrdæ)al

 RbCaBlrdægayrk nigTMnak;TMng

 manlkçnþi³sßab½nx<s;

 manFnFanRKb;RKan;edIm,IbMeBjebsskmµrbs;xøÜn

3>3 tYnaTI nigmuxgarrbs;GMb‘Usµan;

TsSnaTanGMb‘Usµan; KWpþl;karkarBar faRbCaBlrdæRKb;rUbnwgTTYl)annUvmeFüa)ayedIm,I
beBa©jkþI)armµN_ nigTukçRBYyrbs;xøÜn CamYynwg»kasedIm,IedaHRsaybBaða munnwgEsVgrkGnþraKmn_
BIRbB½n§tulakar EdlRtUvkarcMNayeRcIn saMjaMu  nigkksÞHeRcInenaHpg. minpøÚvkar cMNaytic elOn 
Gacbt;Ebn)an manlT§PaBGnuvtþneya)ayfµI² esrIBIbTdæan nigPsþútagepSg²  TaMgenHKWCalkçN³  
sm,tþid_sMxan; EdleFVI[sßab½nGMb‘Usµan; Ca]tþmKtimYysRmab;mnusS TUeTA EsVgrkPaBFUrRsal 
tTl;nwgPaBRCulRCYsrbs;rdæ)al nigeFVI[karQWcab;rbs;eK rYmtUc tamry³karedaHRsayedaymin
cMNayR)ak;kas. tYnaTIrbs;GMbUsµan; KWFanafa mRnþI saFarN³TaMgGs;bMeBjkargaredayyutþiFm’ 
esµaHRtg; nigTTYlxusRtUvCasaFarN³. dUecñH GMb‘Usµan; )ankøayCa]bkrN_EtmYyKt; tMNag[pl
RbeyaCn_rbs;RbCaBlrdæ karBarsiT§imnusSCa mUldæan nigelIkdMekIgKuNPaBrdæ)alsaFarN³.

kargarsñÚlrbs;GMb‘Usµan;kúñgvis½ysFarN³ enAEtCaGñkTTYl GñkesuIbGegát nig edaHRsay
bNþwgrbs;RbCaBlrdæEdlTak;Tin nwgPaBminRbRktIénrdæ)alrbs;TIPñak;garrdæaPi)al b¤ karbMeBj
kargarrbs;eK. eKalkarN_sMxan;énsßab½nGMbU‘sµan; KWfa sßab½nenHmineFVIkarRbECgnig kargartularkar 
b¤eFVIkargarCasßab½nmYyepSgeTot edIm,IedaHRsayelIGVIEdlmin)anedaHRsay edayeCaKC½y enAkúñg
tulakar. kargarcm,grbs;GMb‘Usµan; CaTUeTAKWGñkBinitü6³

 esckþIseRmc dMeNIkar Gnusasn_ lixitbTdæanénkarlb;ecal b¤kéRmeCIgsar EdlpÞúynwg
c,ab; b¤bTbBa¢ar b¤EdlecjmkBIkarGnuvtþ b¤BInItiviFI elIkElgEtminmanPaBEkøgbnøM ehIy

                                               
6 bTbBa¢aarbegIátkariyal½yGMb’Usµan; Wafaqi Mohtasib 1983 bTbBa¢aRbFanaFibtIelx 1 1983 ¬EkERbbTbBa¢aaelx 
LXXII qñaM 2002¦
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manehtupgRtwmRtUv EdlmanplGaRkk; eFVItamkarnwkeXIj b¤Kµanehtupl GyutþiFm’ lMeGog 
sgát;sgáin b¤erIseGIgEdl manmUldæanelIPaBminRbRktI b¤Bak;B½n§nwg karGnuvtþGMNac b¤kar
bdiesFmineFVIGVImYyedayehtuplBukrlYy b¤ minmanBImUlehtuc,as;las; dUcCa karsUk)a:n; 
BukrlYy GnueRKaHniym bkSBYkniym nigkarrMelaPEpñkrdæ)alCaedIm.

 PaBx¢Ix¢a karminykcitþTukdak; karBnüareBl GsmtßPaB kgVHRbsiT§PaB nigPaBminyl;
dwgkñúgkargardæ)al b¤karminTTYlxusRtUvcMeBaHkargar nigParkic©rbs;xøÜn.

3>4 PaBepSg²énRbB½n§GMb‘Usµan;

kariyal½yGMb‘Usµan;RtUv)anbegáIteT,IgedayrdæFmµnuBaØ b¤edayGMNacnItibBaØtþi b¤nItiRbtibtþi 
ehIyRKb;RKg edaymRnþIsaFarN³ÉkraCüCan;x<s; 01rUb EdlTTYlxusRtUvcMeBaHnItibBaØtiþ b¤sPa. 
GMb‘Usµan;TTYlBakübNþwgBIRbCaBlrdæEdlmankarQWcab;RbqaMgnwgPñak;garrdæaPi)al nwgmRnþInieyaCk 
b¤EdleFVIkartamEtGMeBIcitþxøÜn. GMb‘Usµan;manGMNaceFVIkaresuIbGegát pþl;Gnusasn_edIm,IEkERb 
nigecjCar)aykarN_. GMb‘Usµan; KWÉkraCüBIrdæaPi)al ehIybMeBjtYnaTI Ep¥kEtelIkarvinicä½yrbs;xøÜn. 
GMb‘UsµanerobcMr)aykarN_CUnsPa BIskmµPaB nigkarXøaMemIlrbs;xøÜn b:uEnþsPaminlUkédcUlkñúgerOgkþI
nImYy²EdledaHRsayeday GMb‘Usµan; enaHeLIyb¤k_pþl;kargarBiessNa[edaHRsayenaHk ¾eTEdr.

RbeTsPaKeRcInmanGMb‘Usµan;EtmYy sRmab;kariyal½yGMb‘Usµan;mYy. GMb‘Usµan; RtUv)anEtg
taMgedayrdæaPi)al b¤rdæsPa. b:uEnþenATsvtSeRkay²mkenH vamankarERbRbÜl BIeRBaHkariyal½y
GMb‘Usµan;mYyminGacedaHRsaybNþwgrbs; RbCaBlrdæy:ageRcIn)anenaHeT KWminEmnedaysarEt kar
ekIneLIgnUvcMnYnbNþwgenaHeT EtvamankarekIneLIg nUvvis½yénkarTTYlxusRtUvrbs;GMb‘Usµan;pgEdr.
bc©úb,nñenH RbeTsCaeRcIn manRbB½n§GMb‘Usµan;EbbcMruH  fñak;Cati  fñak;eRkamCati nigkarriyal½yGMb‘Usµan;
tamvis½y dUcCa GMb‘Usµan;sRmab;kumar GMb‘Usµan;sRmab; kalanuvtþPaBesµIKña  nigGMb‘Usµan;sRmab;CnBikar
CaedIm.
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3>5 eQµaHepSg²Edl)aneRbIR)as;sRmab;GMb‘Usµan;

maneQµaHCaeRcInRtUv)aneRbIR)as;edIm,IsMKal;BIkariyal½yGMb‘Usµan; enAkúñgRbeTsepSg². 
eQµaHEdl)aneRbIR)as;edayRbeTsTaMgenaH bgðaj[eXIjBIPaBEbøkKñaénTRmg; nigvis½yén 
kariyal½yenH.

RbB½n§GMb‘Usµan; ¬1¦
 GMb‘Usµan;enA fñak;CatiKWCam®nþIEdl)anEtgtaMgedayrdæsPa b¤rdæaPi)alehIypþl; 

r)aykarN_edaypÞal;eTAsPa b¤RbmuxrdæaPi)al
 GMb‘Usµan;enAfñak;CatieRkamCati KWCam®nþIEdl)anEtgtaMgedaysPa b¤RkumRbwkSaén 

kMritBak;B½n§NamYydUcCa extþ Rkug ehIyraykarN_edaypÞal;eTAsßab½nBak;B½n§ b¤ 
k¾Rbmuxfñak;dwknaMénfñak;eRkamCatienaH

RbB½n§GMb‘Usµan; ¬2¦
 GMb‘Usµan;enA kñúgRksYg KWCamRnIþEdl)anEtgtaMgedayrdæmRnþI tamerOgnImYy² 

ehIyraykarN_edaypÞal;eTArdæmRnþI
 GMb‘Usµan;enA sRmab;vis½yTTYlxusRtUvNamYy KW CamRnþIEdl)anEtgtaMgeday 

rdæaPi)al b¤sPa ehIyraykarN_CUnsPa b¤RbmuxrdæaPi)al
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B½t’manbEnßmBIRbvtþi énGMb‘Usµan; nigRbB½n§GMb‘Usµan;rbs;RbeTsnImYy² Edl)anGnuvtþ Gac
rk)anenAkñúgr)aykarN_ RbB½n§GMb‘Usµan; nigRbB½n§TTYlBakübNþwgepSg² EdlcgRkgeday GgÁkar
hSIDIehSt énkmµviFIkMENTRmg;rdæ)al nigvimCÆkar nigRkumRbwkSakMENTRmg;c,ab; nigRbB½n§yutþiFm’ 
enAkñúgExkBaØa qñaM 2008. 

GMb‘Usµan; nigeQµaHepSg²eTot

Bakü{GMb‘Usµan;} ¬Ombudsman¦ manRbPBBIPasas‘uyEGt nigmann½yfa {tMNag}. 
maneQµaHCaeRcInRtUv)aneRbIR)as;edIm,IsMKal;kariyal½yGMb‘Usµan;
enAtambNþaRbeTsepSg² Edl)anGnuvtþkariya½yGMb‘Usµan;enH dUcCa³

 Defensor del Pueblo CaeQµaHkariyal½yGMb‘Usµan;enAtam 
RbeTsmYycMnYnFMEdlniyayPasaeGs,aj dUCa RbeTseGs,aj GahSg;Tin 
eb:rU nigkULumbICaedIm.

 Parliamentary Commissioner for Administration

¬sñgkarsPasMrab;rdæ)alsirIlgáa Gg;eKÁs¦
 Médiateur de la République GñksRmuHsRmYlrbs;saFarN³rdæ 

¬)araMg kabug mYrItanI eseNkal¦
 Public Protector GñkkarBarsaFarN³Cn ¬GaRhVikxagt,Úg¦
 Protecteur du Citoyen GñkkarBarRbCaBlrdæ ¬ekbic¦
 Volksanwaltschaft  ¬GURTIs¦
 Public Complaints Commission

KN³kmµkarTTYlBakübNþwgsaFarN³ ¬nIehSrIy:a¦
 Provedor de Justiça ¬B½rTuykal¦
 Difensore Civico ¬GuItalI¦ 
 Investigator-General  GKÁesuIbGegát ¬suIm)aev:¦
 Citizen's Aide CMnYysRmab;RbCaBlrdæ ¬GuIyUv:a¦
 Wafaqi Mohtasib ¬):aKIsßan¦, Lok Ayukta ¬\NÐa¦. 
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4> KMnitdMbUg²GMBI {GMb‘Usµan;} enAkm<úCa

4>1 CMerIsTI 1

kariyal½yCatiTTYlbNþwgmYyRtUv)anbegáIteLIg edIm,ITTYlbnÞúkral;BakübNþwgTaMgGs; 
edayÉkraCü elIBakübNþwgTaMgLay Edl)anbþwgedaypÞal;RbqaMgnwgmRnþIraCkar BIbNþaRksYg 
b¤BIrdæ)alraCFanI extþRkug Rsukx½NÐ. 

Rbmuxénkariyal½yCatiTTYlbNþwg RtUv)aneRCIserIseday sPa nigKN³rdæmRnþI ehIymansiT§I 
eFVIGnusasn_. 

kariyal½yCatienH mansmtßkic©TUlMTUlay EdlkñúgenaHsiT§ieFVIkaresuIbGegát eFVIGFikarkic©elI
ÉksarepSg² nigmaneKalneya)ayB½t’manÉkraCümYy. 

kariyal½yenH TTYlxusRtUvGMBIskmµPaBrbs;xøÜn y:agehacNas; 1dg kúñgmYyqñaM enAmux
sPa. rdæaPi)al nigRksYgepSg²TTYlr)aykarN_RbcaMqñaM BIkariyal½yenH. r)aykarN_ manlkçN³
saFarN³ nwgGac[RbB½n§pSBVpSayrk)an. 

bNþwgEdl)ancuHbBa¢IenAtamRksYgnImYy² RtUvbBa¢ÚneTAkariyal½yCatiTTYlbNþwgenH. 

cab;epIþmBI qñaM 2009 kariyal½yRbCaBlrdæenA)at;dMbg Edl)aneRCIserIseLIgedIm,IeFVIkar
enAkñúgRkugepSg² edaymanCMnYyBIFnaKarBiPBelak nwgTTYl)ansmtþkic©TUlMTUlaydUcEdlmanEcg
kñúgRbkaselx 790 sþIBIkarerobcM nigkarRbRBwtþieTArbs;kariyal½yRbCaBlrdæenA)at;dMbg nig
esomrab. 

kariyal½yCatiTTYlbNþwg k_dUcCakariyal½yRbCaBlrdæfñak;Rsuk RtUvsßitenAkñúg {TItaMg
GBüaRkwtü}.

kariyal½yCatiTTYlbNþwg manRbB½n§Tan;ehtukarN_mYy EdlGac[RbCaBlrdæbþwg nigbBa¢Ún
eTARbmuxRbFankariyal½yCatiTTYlbNþwg. 

4>2 CMerIsTI 2

kariyal½yCatiTTYlbNþwg RtUv)anbegáIteLIg ¬sUmemIlCMerIsTI 1¦ ehIykariyal½y TTYl
bNþwg enAtamRksYgnimYy²k ¾RtUv)anBRgIkCalMdab;CamYyKñapgEdr. RbFanénkariyal½yTTYlbNþwg
RtUveRCIserIsedayKN³rdæmRnþI. 
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kariyal½yTTYlbNþwg RtUvmansiT§ieFVikarRsavRCavesuIbGegát erOgkþIedayÉkraCü ehIyman
siT§iBinitüemIlÉksar nigeFIVkarpSBVpSayedayÉkraCü. 

kariyal½yTTYlbNþwgenAtamRksYg RtUvsßitenAeRkARksYg kñúgkEnøg GBüaRkwtü ebIsinCaGac 
kariyal½yTTYlbNþwgTaMgGs;RtUvsßitenAkEnøgEtmYy. 

kariyal½yTTYlBakübNþwgtamvis½y RtUveFVIr)aykarN_ 01 qñaM mþg CUn muxKN³rdæmRnþI. 
smaCiksPa nigRbmuxkariyal½yTTYlBakübNþwgCati TTYlr)aykarN_RbcaMqñaM BIkariyal½yCati
TTYlbNþwgepSg²rbs;RksYg. 

4>3 CMerIsTI 3

kariyal½yCatiTTYlBakübNþwg RtUv)anbegáIt¬sUmemIlCMerIsTI 1¦. bEnßmelIenH kariyal½y
TTYlbNþwg RtUvmanRkumRbwkSamYy. RkumRbwkSamansiT§isRmuHsRmÜlerOgkIþ ehIy erobcMGnusasn_ 
ebIsinPaKITaMgBIr ¬rdæ)al nigRbCaBlrdæ¦ yl;RBm. 

RkumRbwkSamansmaCikmkBIsPa GñkCMnajrdæ)al tMNagsm<½n§Cati tMNagsPaBaNiC¢kmµ 
tMNagGgÁkareRkArdæaPi)al. RbFanRkumRbwkSa KWCaRbFankariyal½yCatiTTYlbNþwgenH. 

4>4 eQµaHkariyal½yTTYlBakübNþwg

Ep¥kelIbTBiesaFn_BIkariyal½yRbCaBlrdæenA)at;dMbg BaküExµrsRmab;Bakü GMb‘Usµan; fa
kariyal½yRbCaBlrdæenaH min)anbBa¢ak;n½y[)anc,as;BIesvaEdlkariyal½yenHpþl;eT. karenH 
GacCa mUlehtumYyEdl kariyal½yenHminsUvmanGñkmkbþwg. 

dUecñH  vaCakarcaM)ac;Edlfa eQµaHEdlRtUvbegáItsRmab;kariyal½y sRmab;mRnþIEdlTTYl
bnÞúkenH RtUvEtbgðajBIkarTTYlxusRtUv rbs;sßab½n b¤mRnþIenH faetIeFVIGVI. ]TahrN_  GacCa 
kariyal½yCMnYyRbCaBlrdæ TIRbwkSasRmab;RbCaBlrdæ GñkkarBarRbCaBlrdæ KN³kmµkar
TTYlbNþwgsaFarN³ GaCJaFrCatiTTYlbnÞúkbNwþgsaFarN³ CaedIm.
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5 karsegátcugeRkay

RbB½n§dMeNIkarTTYlbNþwg GacedIrtYnaTIy:agsMxan; edIm,IbegáInkarTukcitþrbs;RbCaBlrdæ elI
rdæ)alsaFarN³ nigrdæaPi)alkm<úCa. lkçN³tMrUv KWfasßab½nenH ³

 GaceFVIRbtibtþikar)anedayesrI minTTYl\T§iBlneya)ay

 manÉkraCüPaBBitR)akd

 eFVIkarsRmuHsRmÜlerOgkþIedayyutþiFm’

 minRbRBwtþelICnNamYy RbesIrCag b¤GaRkk;CagCnNamYyeTotenaHeT,Iy.

Rbmuxkariyal½yenH RtUvkarnUvbuKÁlik nigFnFanhirBaØvtßúRKb;RKan; edIm,IeFVIkaredaysV½yPaB 
elIkarTTYlxusRtUvrbs;xøÜn ehIyTTYl)annUvkarKaMRTeday\tsMécBIsPa rdæaPi)al nigRksYg. 


